TIpaBuJia npe0CcTaABICHAS TOCTHHHYHBIX YCIYT
B AMAKC Curu-orens r. Homkap-Oaa

1. O0ume noI0KEHU

1.1. Hacrostmuii TOKyMEHT pa3paboTaH B cooTBeTcTBHM ¢ [IpaBmiamu mpenoctaBieHUs
TOCTUHUYHBIX ycnyr B Poccuiickoit  ®Denepauuu, yTBEpKIECHHBIMU  MOCTAHOBIIEHUEM
[IpaBurensctBa PO ot 18.11.2020r. Ne 1853 u 3akonom Poccuiickoit @enepanuu «O 3amure mnpas
MOTpeOUTENCH.

1.2. OcHOBHBIE TOHSATHS, UCTIOJIb3yeMble B HacTosIuX [IpaBuiax, o3HavyaroT cieayoniee:

«TOCTUHUYHBIC YCIYTH» - KOMIUIEKC YCIYT MO OOECIEYEHHIO BPEMEHHOTO MPOXKUBAHUS B
TOCTUHMUIIE, BKJIIOUAsi COMYTCTBYIOIINE YCIYTH, IEPEUEHb KOTOPBIX ONMPEIEISIETCS UCIIOJIHUTENIEM;

«TOTPEeOUTENb» - TPaXJaHWH, MMEIOIIMIA HaMepeHue 3aka3aTb WM NpuoOpecTd OO
3aKa3bIBAIOIIUH, MPUOOPETAIOINNA U (WJTU) UCTIONB3YIOIIUNA TOCTUHUYHBIC YCIYTH UCKITIOUUTEIIBHO
JUIS JIMYHBIX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYILIECTBICHHEM MpPeIINPUHUMATEIbCKOM
JESITEIIbHOCTH,

«ucnonauTensy - 000 «JTotenmsy, Haxosmeecs Mo aapecy: ropox Momkap-Omna, yi.
Kapna Mapkca, nom 109, 3apeructpupoBannoe 6 asrycra 2020 r. Wucneknueir denepanbHOit
HAJIOTOBOH ciyx6bl 10 r.Jomkap-One 3a OCHOBHBIM TOCYJApPCTBEHHBIM PETHCTPALMOHHBIM
nomepom 1201200003322; MHH 1215233014, KIIIT 121501001; neiicTByromiee Ha OCHOBaHUH
YcraBa, CBUIETENHCTBA O MPUCBOSHUHM KAaTErOPUM TOCTUHUIIE WM UHOMY CPEJICTBY pa3MeIlleHUs
«***y (Tpu 3Be3mbl) Ne 78/AA-97/774-2023 ot 17 uronst 2023 roga cpokom JieiicTBus 110 16 urons
2026 roma. OdunuanpHeiM caiitoMm [ocTuHUIEI B MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «UWutepuer» sBisercs cadT  https://yoshkar-ola.amaks-hotels.ru/. Homepnoit  ¢donx
['ocTuHUIBI BKIIIOYAET B ceOsl HOMEpa CIeAYIOUUX KaTeropuit: « 9koHom», «CTannapt», «busnecy,
«Ctymus». Homepa ocHaimeHsl 000py0BaHUEM, MEOEIBbIO, MOCTEILHBIMA TPUHAJICKHOCTIMHA U
JPYTMM WHBEHTApEeM U MpeaMeTaMH CAaHUTAPHO-TUTHEHNYECKOr0 Ha3HAYeHHUs], TpeIHa3HaYeHHBIMU
JUIsi 00€CTIeUeHUs] YCIOBUM TIPOKUBAHMS, NPEIYCMOTPEHHBIX TPEOOBAHUSIMU K TOCTHUHHIIE
KaTerOPUU «TPH 3BE3/IbD».

«3aKa3zuuk» - ¢uznueckoe (IOPUIUYECKOE) JIMI0, WMEIOIIee HaMEpEeHUE 3aKa3aThb WIU
nproOpecTy OO 3aKasbIBaIOlee WM MPUOOpETarolee TOCTHHHYHBIE YCIYTH B COOTBETCTBHH C
JIOTOBOPOM 00 OKa3aHWU TOCTUHUYHBIX YCIYT (J1ajiee - I0rOBOpP) B MOJIb3Y MOTPEOUTEIIS,

«OpOHHpOBaHUE» - MPEIBAPUTENIbHBIA 3aKa3 HOMEPOB B TOCTHHMIE 3aKa3YHMKOM
(motpeduTenem);

«pacueTHbI 4Yac» - BpeMms, ycTaHOBJIeHHoe lcmomHuTenem [ 3ae3a U Bble3fa
[TorpeOuTens;

«pacueTHbIH yac 3ae3a» - nociae 14:00 Mck TEKYLUX CYTOK;

«pacyeTHbIN yac Beie3na» - 10 U B 12:00 MCK TEeKyIIUX CyTOK;

«lleHa HOMepay» - Tapud, orpeesseMblii Kak CTOMMOCTh BPEMEHHOTO TPOKUBAHMS M MHBIX
COIYTCTBYIOILIMX YCIIyT, ONpe/ieleHHbIX McnoaHuTenem, oka3blBaeMbIX 3a €AMHYIO IIEHY 3a CYTKH,
IIpY 3TOM JJs 1eneld Hactosmux IIpaBui, moj «cyTkamMm» IOHUMAETCs NMPOMEKYTOK BPEMEHH,
HauynHas ¢ PacueTHoro yaca 3ae3na (Kak 3TOT TEPMUH OIpeIesieH BbIlle) U 3aKkaHuuBasi PacyeTHbIM
4acoM Bble3a (Kak ATOT TEPMHUH OIpEJeNIeH BBIIIE) JHS, CIEAYIOLIEro 3a JHEM 3ae3la
[TorpeOuTtens, a Takxke Kaxaple nocuenyromue 24 (JIBaauare yersipe) yaca 10 PacyerHoro uvaca
BBI€3/1a B JIaTy BhIe3aa [loTpeduTens.

13. Ilensr Ha ycuyru McenonHutens ykasansl B IpeicKypaHTaxX. JledcTByromue
MpercKypaHThl pa3MelIeHbl B TOMEUICHHH [ OCTMHMIIBI, MpeJHa3HAYeHHOM JUis OhopMIIeHUs
BpeMeHHoro npokuBaHus IloTpebureneil (B mHpopmannoHHoi manke B CiyxOe pa3MenieHHs
l'ocTuHMIBI), @ TAaKKE HETIOCPEICTBEHHO B MECTE OKa3aHUs yCIYyTH.



1.4. JIns obecrieuenust 0€30MaCHOCTH MPOKUBaHUS B ['OCTMHMIIE YCTaHOBJIEH MPOITYCKHON
PEXKUM — BXOJl B JKUITYIO 30HY ['OCTHHUIIBI OCYIIECTBIISIETCS 110 KapToukam rocts. [Ipurnamenusie
FOCTEM MOCTOPOHHHME JMIAa MOTYT HaXOIUThCA B KWiIOM 30He ['octunuipl ¢ 09:00 mck o 23:00
MCK Tpd OQOPMIICHHHM B YCTAHOBJICHHOM IOPSJIKE Pa30BOTO IMPOIYCKa; MPU 3TOM HEOOXOAMMO
NPEABSIBUTE JIOKYMEHT, YJOCTOBEPSAIOIIMI JIMYHOCTh NpPHUIJAlIeHHOro. B ciydae oOTCyTCTBUSA
JTOKYMEHTA, YAOCTOBEPSIOIIEI0 JTUYHOCTD, MPOITYCK B KWIIYIO 30HY [ OCTHHMIIBI HE 0(OpMIISeTCS;
MIPOXOJ B )KWJIYIO 30HY | OCTHHUILIBI 3a1ipemnaercs.

[Tpe6riBanme mpurnamenusix aui ¢ 23:00 mck 10 09:00 Mck paspemaercst TOIbKO IpU UX
perucTpauuy B 'oCTUHUIIE B YCTAHOBIIEHHOM IOPSIAKE.

2. Nadopmanus 06 ycayrax, mopsaok opopMiIeHHs U OIUIaThl MPOKUBaHUA B [ ocTHHUIIE.

2.1. Hcnomuutenp o0ecrneunBaeT KpyriocyrouHoe oOciyxuBanue [loTpeburenei,
npubsBatonx B ['octunuiyy m yOsBarommx u3 ['octununsl. [IpegycMOTpeH TeXHOJOTHUECKUI
niepepbiB B nepuoa ¢ 23:55 no 00:05 yacoB HOUM (HOYHOM ayJIUT) MPOIOJDKUTEILHOCTBIO HE OoJiee
10 MuH.

2.2. udopmanus o0 McnonHuresne u OKa3blBa€MbIX UM YCIyrax pa3MelieHa B OMEIEHUU
l'ocTuHUIBI, TpeAHa3HaYeHHOM Uil OoGOpMIICHUS BpeMeHHOro mnpokuBanus llotpebureneii (B
unpopmanronHor manke B CiyxOe pasmemieHus ['ocTUHUIBI), a Takke Ha caiite ['OCTHMHMIIBI
https://yoshkar-ola.amaks-hotels.ru/ B uHpOpPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW  CETH
«utepuer». Mndopmaius o nopsiake mpoxuBaHusi B ['0OCTUHUIIE U MTOJIb30BaHUS TOCTHHHYHBIMU
ycllyramy, MpaBUjaX IPOTHUBOMOXKAPHOM O€30MacHOCTH, a TakKe IMpaBUaX I0Jb30BaHUs
ANEKTPOOBITOBHIMU MPHOOPAMU HMMEETCS B HATMYMMU B KAXKIOM HOMEpE, MpelHa3HAuYeHHOM JUIs
npoxkuBaHus (manka ['octs (motpedurerns)).

2.3. 'ocTuHMLIA peIHAa3HAYEHA JIJI1 BPEMEHHOTO MPOXKUBAHUS TPaXKJaH Ha COTJIaCOBAaHHBII
¢ I'octunnuen cpok. lIpenenpHbIl CPOK HENPEPBHIBHOIO IPOXKUBAHMS TpakaaH B ['ocTuHuUIE He
YCTAHOBJIEH.

2.4. VicnoiaHUTENb MPH HAJTMYUN CBOOOIHBIX HOMEPOB OCYIIECTBIISIET OPOHUPOBAHUE Ty TEM
NPUHATHS 3a8BKM Ha OpOHHMpOBaHHME OT 3aKa3uhKa WM HOTpeOuTenss mo TeiaedoHy, a TaKxKe
MOCPEACTBOM JJIEKTPOHHOM WJIM MHOW CBSI3M, MO3BOJISIONIEH YCTAHOBUTH, YTO 3asiBKA MUCXOIUT OT
[Totpebutens wnm 3akasuumka. Popma 3asBKM ycTaHaBnuBaercs VcmonHutenem. 3asiBKa Ha
OpOHHpPOBaHUE JIOJKHA COAEpXkaTh CIEAYIOLIUE JaHHBIE: CBEJEHHUS O MOoTpeduresne (3aKazuuke);
CBEJICHUsI O KaT€roOpuu HOMEPA; CBEACHUS O KOJIWYECTBE MPOKMUBAIOIINX YEIOBEK B TOCTUHHUYHOM
HOMEpe, KOJIMYECTBE JleTell M HMX BO3pacT; MEpUOJ MPOKMWBAHHUA B TOCTUHHUIE; CBEACHUS O
MPEAOCTAaBIIEHUH TApaHTUHU OIUIaThl TOCTUHMYHOTO HOMEpA; CBEACHUS O METOJE OIUIaThl 3a
MIPOXXKUBaHUE (HAJUYHbIE CPEACTBA, KapTa IUIATEXKHBIX CHCTEM, OE3HAIWYHBIA pacueT); HUHbIE
HeoOXO/MMBIE CBeleHUs (TpenanojaraeMoe BpeMs 3ae3la U BpeMs Bble3a MU JIpyroe).
BponupoBanue ocymiecTBiseTcs KpyIJIOCYTOYHO, JO 3alulaHupoBaHHOro 3ae3na [loTpebutens.
Hcnonuutens BmpaBe oTKa3aTh B OpPOHUPOBAaHMM, €CIM Ha 3asABICHHYIO MOTpeOUTeNeM,
3aKa34YMKOM JaTy OTCYTCTBYIOT cBoOoaHble HoMmepa. [lodacoBas omuiata 3a IpOKHMBaHUE
OTCYTCTBYET.

2.5. UcnionHuTenp MNpuUMEHSeT B TOCTHHMIE CJIEAYIOUIME BHUABI OpOHMPOBAHUS:

2.5.1.I'apanTupoBanHOEe OpPOHUpPOBAHUE - BUJ OPOHUPOBaHHUs, MPU KOTOpoM ['ocThHMIIA
oxkunaer norpedurens n1o Pacuernoro vaca 12:00 gus1, ciaemyromero 3a JHEM 3alUIAaHUPOBAHHOTO
3ae3na. bponupoBanue ['OCTHHHUIIBI TapaHTHPYETCS MyTEM BHECEHUs aBAaHCOBOIO IUIaTeXa B
pa3Mepe, Kak MHUHHUMYM, IEPBbIX CYyTOK MpoxkuBaHusi, [loTpeOutenem unu 3aka3yukoM € HX
corjacusi WIM TPEJOCTaBICHUS JAHHBIX KpPEAUTHOW KapThl McrnomHurtenmo u  corjacus
[Torpebutens wnm 3aka3dywka Ha CIHCAHWE CPEACTB co cduera. Omata MPOU3BOIUTCSA TOCIE
MOJTyYeHUs TOATBEpKIeHUs OpoHupoBanus Mcrnonuutenem. B cinydae, ecnu IlorpeOutenem
(3aka3uMKOM) HE BHECEH aBaHCOBBIN IJIATEX WJIM HE MPEIOCTABJICHbI JaHHbIE KPEIUTHOW KapThl B
TEUEHUE yCTAHOBJIEHHOIO BBIIIE CpOKa, OpOHMpPOBaHME aHHyJIMpyeTcs. B ciydae
HECBOEBPEMEHHOT0 0TKa3a 0T OpPOHHUPOBaHMSI, ONO3JaHUs WM He3aeszna [loTpeduTens, ¢ HEro uiu



¢ 3aka3uMKa B3WMaeTCs TulaTa 3a (PAKTUYECKUM MPOCTOM HOMEpa B pa3Mepe CTOMMOCTH OJIHHUX
cyTok mnpoxwuBaHus. [Ipu omo3ganuu Oonee 4eM Ha CYTKM TapaHTUPOBAaHHOE OpOHHMPOBAHUE
aHHyupyetcs. HecBoeBpeMEHHBIM OTKa30M OT OpOHMPOBAHMS MPU3HAETCS OTKA3, MOJYYECHHBII
Ucnonnurenem MeHee uem 3a oaHu cyTku 10 PacuerHoro uaca Beiezma (12:00 mck) nHs
3arlaHUpoBaHHOrO 3ae3na. Heszaesgom mpusHaercs He mpuObitThe [loTpebutens B momelieHue
locTuHUIBI, TpeqHasHauYeHHOE A OQOpMIICHHS BpeMeHHoro mnpoxuBanus [lotpebuteneit (B
Cnyx0y pasmemenus ['octununel) no PacuerHoro uvaca 3ae3na AHs, CIEAYIOUIEr0 3a JHEM
3aIlJIAaHUPOBAHHOIO 3a€3/a.

2.5.2. HerapanTupoBaHHoe OpOHHpPOBAHUE - BUJ OPOHHPOBAHMUS, TP KOTOpOM [ ocTrHUIA
oxunaer [lorpeburens mo 23:55 MCK B JIeHb 3ae3/ia, MOCIE Yero OPOHHPOBAHHWE aHHYIUPYETCS.
O6s13aTenbeTBa ['OCTUHUIIBI IO Pa3MEIICHUIO MPEKPALIAloTCs, a pa3MelleHre MPOU3BOJUTCS MPU
HAIMYMM MECT Ha oO0mux ocHoBaHUAX. IIpu HerapaHTHpoOBaHHOM OpPOHHMPOBAHUM | OCTHHHIIBI
nepBas omata npousBoautcs [loTpebutenemM mno mnpuObiTi B ['OCTHHUIY Yy CTOMKH.
bpoHupoBaHue OCYIIECTBISETCS HAa CPOK HE MEHEE CYTOK, I[104acOBO€ OpOHMpPOBAHHE MU
COOTBETCTBEHHO II0YacoBasi oruiata oTcyTcTByeT. [Ipu 6poHMpoBaHuu 3aKa3uMKOM - FOPUIUIECKUM
JUIOM, JUO0 MHIMBUAYAIbHBIM TNPEANPHHAMATENEM, Pa3Mep W CPOKH BHECEHHS aBaHCOBOTO
I1aTexa, 1 MHbIE YCIOBUSL OpOHUPOBaHUS (B TOM UMCIIE, HO HE OTPAHUYUBASICh: YCIIOBUS FapaHTUU
paHHEro 3ae3fa W/WM MO3JAHETO BbI€3/a) IMOAJIESKAT NPUMEHEHHIO0 VICTONHMTENeM COTJIacHO
JIOTOBOPY € 3aKa34MKOM U MOTYT OTJIMYAThCS OT YKa3aHHBIX B Hactosmux [IpaBunax.

2.6. bponupoBanue. Mcnonuurens 00s3aH OCyLIECTBUTh OPOHUPOBAHHE COTJIACHO 3asIBKE B
CPOK, HE MpeBbIIaonuil 24 yaca ¢ MOMEHTA MOTy4YeHHsI 3asBKH Ha OpOHHpOBaHUE OT 3aKa3zyhKa
(ITorpeburens). B reuenne 24 yacoB nocie NOCTYIJICHNS 3asBKH Ha OpoHupoBanue Mcrnonaurento,
Hcnonuutens uHPOpMUPYET YCTHO WM HampapiseT B azapec 3akazuuka ([lotpebutens)
IIOCPEACTBOM AJIEKTPOHHOW IMOYTHI MOATBEPXKACHUE OpPOHMPOBAHUS C yKazaHMEM HoMepa OpoHHU
i uaopmupyet 3akazuuka (Ilorpedurens) 06 OTCYyTCTBUU CBOOOIHBIX TOCTUHUYHBIX HOMEPOB.

HcnonauTens moaTeep:xkaaeT (MM HE MOATBEPXKIACT) OPOHHPOBAHUE TEM XK€ CIOCOOOM,
kakuM (3aka3uuk) [loTpeOuTens ocymiecTBUI 3as8BKy Ha OpoHUpoBaHue. bpoHupoBaHue cunraercs
JNeHCTBUTENBHBIM ¢ MoMeHTa mnonydeHus Ilorpeburenem (3aka3uMkoM) —yBEIOMIICHUS
(moaTBepKACHUST OpOHUPOBAHUS), COJEPKAIIEro CBEIACHHS O HauMEHOBaHUU ((PUPMEHHOM
HauMmeHoBanuM) Mcnonnurens, 3aka3unke ([lorpedurene), kareropun (Bue) 3aKka3aHHOTO HOMEpa
U 0 ero IeHe, 00 ycioBHsIX OpOHMpPOBAHHUS, O CPOKAaX MPOXKHMBAHUS B TOCTUHUIIE, a TAKXKE UHbIE
cBeieHUsI (IIpeioyiaraeMoe BpeMsl 3ae3/ja U BpeMsi Bble3a U APYToe).

[ToTpebutens (3aka3uuk) BIpaBe aHHYJIUPOBATH 3asiBKYy 0€3 MPUMEHEHHs] K HEMY KaKHX-
100 CaHKIMM B CPOK 3a OJIHU CYTKHU /0 JaThl 3ae3a (T.e. 10 12:00 Mck 1HA, NpeAlecTBYOIIEMY
JHIO 3aIUIaHUPOBAHHOTO 3ae3/a), €ClIM WHOW CpPOK He JoBeldeH a0 cBeneHus Ilorpeburens
(3aka3zunka) B MOMEHT OpOHUpPOBaHHUSA, JHUOO TMpPEeayCMOTpPEH JOoroBopoM. McmonHuTeNnb
MOJITBEPXK/IAeT aHHYJIUPOBaHUE OPOHUPOBAHUS TEM XKe criocoboMm, kakuM (3aka3uuk) [Torpedutens
OCYIIECTBUJI 3asiBKY Ha OpOHHpOBaHME. Y CIOBUS, MOPSAOK U MOCIEACTBUS OTKa3a McrnonHurens B
OpOHHPOBAaHUM ONpeEIeHbI 3aKOHO1aTeNbCTBOM Poccuiickoit deneparum.

2.7. JloroBop Ha OKa3aHM€ TOCTHMHHYHBIX YyCIOyr 3akimtoudaercss Mmexay Ilorpebutenem
(3akazunkoM) u McnonmHuTeneM IMyTeM COCTAaBIE€HHMS JOKYMEHTAa, HOJIMCAHHOIO JIByMs
CTOPOHAMH, U COJEPKUT: HauMeHoBaHME VIcmoyiHUTENs, CBENEHUS O TOCydapCTBEHHOU
peructpanuu; cBeaeHuss o Ilotpeburene (3akazumke); cBeieHUs o mpenocrasisieMoM Howmepe;
Ileny HOMepa, B TOM 4MCIE MOCPEACTBOM YKa3aHHs Ha WHBIE JIOKYMEHTBI, €€ OINpeAesIOlIuE;
nepuosl MpoxuBaHus B [ocTHHHUIlE, HHbIE HEOOXOAMMBbIE CBeJICHHA (IO YCMOTPEHUIO
Ucnonuurens).

28. JloroBop 3axioyaercs mpu  npexbsBieHun  llorpeburenem  JTOKyMeHTa,
YAOCTOBEPSAIOIIETO  €ro  JUYHOCTb, OQOPMIICHHOTO B  YCTAaHOBJIEHHOM MOpSAKE U
MOJITBEPKIAIOIIETO JIMYHOCTh [Torpeburens, B TOM qucie:



* macnopra rpaxaaHuHa Poccuiickoii ®enepanuu, yAOCTOBEPSIONIETO JIMYHOCTH
rpaxxaanuHa Pocculickon @enepauuu Ha repputopun Pocculickon @enepanuu;

* nmacnopra rpaxaannHa CCCP, yaocToBepstONIero JUYHOCTh TpakIaHWuHa Poccuiickoin
@enepauny, 10 3aMEHBl €r0 B YCTAHOBJIEHHBIM CPOK Ha IAacnopT rpaxkiaaHuHa Poccuiickoin
denepanuu;

* MacmopTa HMHOCTPAHHOTO TpaXkJaHWMHA JHOO WHOTO JOKYMEHTa, YCTaHOBJICHHOTO
denepanbHbIM 3aKOHOM WJIM IPU3HAHHOIO B COOTBETCTBUM C MEXKJIYHApPOIHBIM JIOTOBOPOM
Poccuiickoii ®denepanrii B KayeCTBE JOKYMEHTA, YJIOCTOBEPSIOLIECTO JIMYHOCTh HHOCTPAHHOTO
rpaxJaaHuHa (kpome rpaxiaad benopyccun);

* JJOKYMEHTA, BBIJIAHHOI'O MHOCTPAHHBIM I'OCYJAapCTBOM M IIPU3HAHHOIO B COOTBETCTBUU C
MEXIyHapOoAHbIM 0roBopoM Poccuiickoit @enepanyy B Ka4eCTBE JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTH JTIa 06€3 rpaKIaHCTBa;

* TUIUIOMaTHYECKOrO MACIopTa;

* YIOCTOBEPEHUS JIMYHOCTH MOPSIKA;

* yIOCTOBEpEHHsI OeXKEHa.

WHocTpanHbie TOCTH 00s3aHBI TIOMHUMO MACIOPTa NPEAbABISATH MHUTPALUOHHYIO KapTy U
BHU3Y, B Clly4ae HaJW4Msl BHU30BOrO pexuma. Eciaum ¢ MOMEHTa nepecedeHMs] I'paHUllbl MPOIIO
Oompme 7 pabounmx AHEH, HEOOXOAWM KOPEHIOK YBEIOMIJICHHS O pErHCTpanud JTU00 BUA Ha
XKUTENbCTBO. IIpu OTCYTCTBMM BBIIIEyKa3aHHBIX JAOKYMEHTOB lCHOMHUTENB BIpaBe OTKa3aTh B
pa3MeIleHnH. YCIOBHs, TNOPAJOK M IIOCIEACTBHA OTKaza or JloroBopa omnpenesneHsl
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

2.9. I'octununa ocymecTsiseT ohopMieHne MpokuBaHus U perucrpanuto [lorpedureneit,
npubbIBarolMX B ['OCTHHUILY M YOBIBAIOIIMX U3 Hee KpyriocyTouHo. Perucrpauus [lotpeburenei,
ABJIAIOIIMXCS TrpaxaaHamu Poccuiickoir ®enepauuu, 1no MecTy MpeObIBaHUS B TOCTUHHULE
OCYILECTBIAETCS B COOTBETCTBMM ¢ IIpaBuiiamMm peructpauuu U CHATHA rpaxnaaH Poccuiickoit
@denepalli ¢ PETUCTPALMOHHOTO Yy4eTa IO MECTy MpeObIBaHHA U IO MECTY JKUTEIbCTBA B
npenenax Poccuiickoit  ®enepanuu, yTBEpXKACHHBIMU — IIOCTaHOBIeHHEM IIpaBurenncTBa
Poccuiickoit deneparmu ot 17 urons 1995 r. N 713 "O6 yrBepxaenuu IlpaBun perucrpanuu u
cHTUA rpaxaaH Poccuiickoit depepannn ¢ perucTpaliMOHHOIO yueTa 0 MecTy npeObIBaHUS U IO
MECTY KUTENbCTBA B npenenax Poccuiickont denepanuu 1 nepedHs Jul, OTBETCTBEHHBIX 3a IIPUEM
U Tepenadyy B OpraHbl PErMCTPAllMOHHOIO y4yeTa IOKYMEHTOB I PETUCTpAlUUd U CHATHUS C
perucTpalMoHHOro ydera rpaxiaan Poccuiickoil ®@enepanuu mo Mecty npeObIBaHHMS U O MECTY
KUTEIbCTBA B npezenax Pocculickoit deneparun’.

Perucrpamust B ['ocTHHMIIE HECOBEPIIEHHONETHUX TpakJaH, HE JOCTUTIINX 14-1eTHero
BO3pAacCTa, OCYLIECTBIAETCA Ha OCHOBAaHUU JOKYMEHTOB, YAOCTOBEPAIOIINX JINYHOCTh HAXOASAIINXCSA
BMECTE C HHUMH poauTesneil (yChbIHOBUTENEH, ONEKyHOB) WM OJM3KUX POJCTBEHHUKOB,
COITPOBOKAAONIETO JHUIA (JIUIL]), JOKYMEHTA, yIOCTOBEPSIOLIETO0 MOJTHOMOYHS COMPOBOXKIAIOIIETO
Juna (ML), a TAaKXKe CBUJETENIbCTB O POKJICHUH 3TUX HECOBEPILIEHHOJIETHHX.

IToctaHOBKa MHOCTPaHHOTO TpaKAaHWHA M JMIa 0e3 TpaKJAaHCTBA Ha YYeT IO MECTY
npeObiBaHus B ['OcTMHUIIE M CHATHE MX C ydeTa MO0 MeCTy NpeObIBaHUS OCYIIECTBISIOTCA B
cooTBeTCTBUHM C IIpaBuiiaMu oCyIIeCTBIEHUS MUTPALIMOHHOIO y4€Ta HHOCTPAaHHBIX TPaKIaH U JIMIL
6e3 rpaxnaanctsa B Poccuiickoil @enepanuu, yTBepKIeHHbBIMU MocTaHOBIIeHHEM [IpaBuTenbcTBa
Poccuiickoit @enepanuu ot 15 auBaps 2007 r. N 9 "O nopsake ocyliecTBIEHUs MUTPALMOHHOTO
ydeTa HHOCTpaHHBIX TpaKIaH U Jull 0e3 rpaxaancTsa B Poccuiickoit @eneparun’.

2.10. TIpu odpopmienun npoxuBanus Mcrnonuurens BbiaeT [loTpedutento cuer, KOTOPBINA
JOJDKeH cojepxkaTh: HauMmeHoBaHue Mcmonuurens; damunuio, ums, ordectBo [loTpebutens-
ceeneHust o mnpenoctasisieMoMm Homepe; Ileny Howmepa; apyrue HeoOXoaumble TaHHbBIE IO
ycMoTpenuto McronHurens.

2.11. HMcrnonHUTENEM YCTaHOBIIEHA IIOCYTOYHAs OIUIaTa MpoXuBaHus B HoMepe. [louacosoe
MPOXXKUBAaHUE, a TaKKe IoyacoBas TapU(pHUKalus CTOMMOCTH NpoxuBaHUs B [ocTuHuie He



npenycMoTpeHsl. lleHa Homepa U nepeueHb ['OCTMHMYHBIX yciyr, Bxoisamux B LleHy Homepa,
YCTaHABIUBAIOTCS JEUCTBYIOIIMM CcOOTBETCTBYomUM lIpelickypantom Hcnonnurens. Llensl,
yCTaHOBJIEHHBbIE cOOTBeTCTBYIOMM [IpelickypanTom, auddepeHIpoBaHbl B 3aBUCUMOCTH OT
KaTeropuu HOMeEpa, a TakKe MHBIX (PaKTOPOB, NEHCTBYIOT B TEUEHHWE OTPAHUUYEHHOTO BPEMEHHU.
Ilena Homepa pns kaxgoro Ilorpeburens (3aka3uuka) YyCTAHABJIMBAIOTCS B  MOMEHT
MOATBEPKICHUST OpOHUpOBaHUs VICMONHUTENEM COTJIACHO JEHCTBYIOIIEMY Ha TaKOH MOMEHT
[IpelickypaHTy, a pu OTCYTCTBUU IPEABAPUTEIHLHOIO OPOHHPOBAaHMUS - B MOMEHT O(opMieHus
3ae3na [lorpeburenst cormacHo [lpeiickypaHTy, ACHCTBYIONMEMY Ha MOMEHT pa3MEIeHUs
[Torpeburens. B momenT moareepxkacHus OponupoBanus [lorpedurens (3aka3uynk) MpUHUMAET U
cornamaercst ¢ LleHoil Homepa, M He BIpaBe BIIOCIEACTBUM TPeOOBAaTh MX H3MEHEHUS IpU
pasmerenuu B I'octunune.

2.12. C cornacus IlorpeOutens (3aka3umka) orutata LleHbl HOMepa NMPOU3BOAMTCSA NPHU
3akioyeHuu Jlorosopa B mosiHOM oObeMe (aBaHCOBBIM IulaTex B pa3Mepe LleHbl HOMepa Kak
MUHHMYM 3a TNepBble CyTKH npoxkuBaHus B ['octunuie). Cormacuem I[lorpebutens (3akazumka)
npusHaercss noanucanue Ilotpedutenem (3akazumkom) JloroBopa. Ilorpebutens (3aka3zuuk)
00s13aH OIUIATUTh [ OCTHHWYHBIC YCIYTM M HWHBIE IUIATHBIC YCIYyTH B TOJXHOM oObeme. [lpu
ocymectieHu pacuetoB ¢ Ilorpebutenem (3akazuukom) Mcnonnutens Belgaer [lorpeOutento
(3aka3zuymKy) KacCOBBI YK HWIIM JIOKYMEHT, OOpPMIICHHBIH Ha OJaHKe cTporoi otdeTHocTH. CUer
Ha YCJIyTU TOCTHHHULIBI 3aBEPSIETCS MOJIUCHIO IIOJTHOMOYHOTO JI0JKHOCTHOTO Jina VcrnonHurens u
neyatsro Menonnurens «/[ns 10KyMeHTOBY.

ITpu nmpoxusanuu B I'octunune [lorpeOutens (3akazumka, HaxXOJSIIErocs B CIyKeOHOM
KOMaHJUPOBKE) JIEHCTBYIOT cieayioue mpaBwia: [Ipu omyaTe HaJMYHBIMH JE€HEKHBIMU
CpeACTBaMU U IIPU OTCYTCTBUU OPOHH OT IOPUANYECKOIO JIMIA, /IS TOJTYYEHHUS aKTa BBITOJTHEHHBIX
paboT, BBIMMCAHHOTO Ha Iopuaudeckoe auno, [lorpedutens (3aka3zdymk) mpU 3acelieHUH JOJDKEH
IPEIbSBUTh JOBEPEHHOCTh CBOOOJHON (OPMBI, C MOJHBIMU PEKBU3UTAMHU FOPUAMYECKOIO JIMLA.
JloBepeHHOCTh JOKHA OBITH 3aBEpEHA MOJJMHHON NeYaThi0 JaHHOTO IOpUANYEcKOro ynua. Ecou
[TorpeOutento (3aka3urMKy) Ha KakUX-THOO JOKyMEHTax HyXHa OTMETKa O JaTaxX 3acelieHHUs B
locTuHuiy u BbI€34a M3 HEE, JaHHbIE OTMETKH 3aBEpPAIOTCS IOJIUCHIO ITOJIHOMOYHOTO
nokHOocTHOro Jynna Mcenonnurtens u nedateio Mcenomnurens «/lnst goxkymenroB». [lnara 3a
MIPOYKUBAHUE B3UMAETCSI B COOTBETCTBUU C PacueTHBIM yacoM, yCTaHOBJIEHHBIM VcrionHuTenem Ha
BbIe3/l. B cinydae npoxxuBanus [lotpebutens B Homepe 24 4acoB U MeHee, HallpUMep, Ipu 3ae3/e
nocie PacuerHoro uaca 3ae3za TeKyIllero AHsS, W/WIU Bble3na A0 PacueTHoro daca Bble3da
TEKyIIero NHs, Iara B3uMaercss B pasMepe Llensl Homepa 3a cyTku HE3aBUCMMO OT BpPEMEHU
¢dakTuueckoro HaxoxaeHus [lorpedurens B ['octunune.

K omnare ycnyr VcnonHurteneM NPUHMMAIOTCS HAJIWYHBIE POCCUHCKHE PYyOJiM, a Takxke
TUIATSXKHBIC KapThI CIIEAYIOMNX TUIaTeKHbIX ciuctem: Master Card, Visa Card, Maestro Card, Union
Pay Card, Mup. Ilpu Hanuuuu npeaBapuTeIbHOr0 OpPOHUPOBAHUS HA TEKYILyIO AaTy McrnomHuTenb
rapanTupyeTr mnpenoctaBuTh [loTpeOutento Homep B PacuerHwiii uwac 3ae3ma. [lpum Hammuuum
CBOOOJHBIX HOMEpOB McronHuTenb MoxkeT 3acenuTs [loTpedurens no PacuerHoro vaca 3ae3na. B
ciryqae pazmenienus [ToTpeOuTens mociie HOYHOTo ayauTa (TIPoXOoasiero B mepuo ¢ 23:55 Mck 110
00:05 mMck) mo ycraHnoBieHHoro PacuetrHoro waca 3ae3ga (14:00 mck) omnata B JOMOJHEHHE K
CTOMMOCTH MPOKUBAHMSI B3UMAETCS 3a MOJArOTOBKY HOMepa B pazMepe 50% OT CTOMMOCTH HepBbIX
CYTOK.

2.13. Tlpu HeoOX0oIMMOCTH TpOAJIEHUsI cpoka mpoxuBaHus [loTpedutens 00s3aH 3asBUTH
00 stom Hcnomuurento He mo3aHee PacueTHoro waca Bele3na aHSA, B KoTopoMm IloTpeburens
JOJKEH BblexaTh U3 ['ocTuHULIBI, U VIconHUTENb, TPU HATMYUU CBOOOJHBIX HOMEPOB, ITPOJIEBAET
cpok npokuBaHus. Orulata TPOMJICHUS CpOKa NpOKMBaHUs mnpousBoautcs Ilorpedutenem B
MOpsAJIKE, YCTAaHOBJIEHHOM BbIlIe B HacToAmux [IpaBunax mig omnatsl LleHbl HOMepa, U J10JKHA
ObITh Tipou3BenieHa ¢ cornacus [lorpedutens [lorpeOutenem He mo3nHee PacueTHoro yaca Bble3a
nHs, B KotopoM IloTpebutens mpomun npoxusBanue. He mnpomienue Ilorpeburenem cpoka



MPOKUBAHUSI B YCTAHOBJICHHBIN B HACTOSIIEM IMyHKTE CPOK W/WIM HE OIUIaTa M /MM HEMoJHas
orata [lorpeburenem B mopsiike, mpeayCMOTPEHHOM HacTOSIUME [IpaBunamMu mpojUieHus: cpoka
MIPOKUBAHUS - SABISIETCS 3a71ep kKol Beieznia [lorpedurtens u3 ['octunmibl, 9to naet McnomauTento
npaBo TpeboBate oT IloTpeburens He3aMeUIMTEIBHOTO OCBOOOXKIEHUS, 3aHUMAEeMOTO
[ToTrpeburenem HOMepa, a TakKe BIEYET 3a COOOM IMOCIENCTBHs, YCTAHOBJICHHBIC B MyHKTE 2.13
Hacrosmux [IpaBui.

2.14. B cmyuae 3aaepxku Bbie3na [lorpeburens mocne ycraHoBieHHOro PacuerHoro s
BbI€3/1la 4Yaca IUJiaTa 3a TNpokuBaHHe B3uMmaercs c [lorpeOutens B cleayromeM MOpPsIKE,
ycTaHoBieHHOM McnonmHuTenem:

* TIpU 3aJIep’KKe BbIe3aa He Oosee 6 yacoB mocie PacueTHoro yaca Beiesna, [lorpedurenem
MIPOM3BOJIUTCS MOYacoBas OIiaTa MPOXKUBaHUSI B cOOTBEeTCTBUU ¢ [Ipelickypantom McnoaHurens;

* TIpU 3a/Iep’KKe BbIe3aa oT 6 10 12 vaco nocie PacuetHoro yaca Beie3na, [lorpeburenem
MIPOU3BOJUTCS OIulaTa MpokuBaHus B pasmepe 50% llenol HOMeEpa B COOTBETCTBUU C
[Ipeiickypantom Ucnonaurens;

* Tpu 3aepkKe Bble3na 6onee 12 yacoB mocne PacyerHoro uaca Beie3na, [lorpedburenem
MPOU3BOJIUTCS oOIlulata mnpoxuBanus B pasmepe 100% Llensl HOMepa B COOTBETCTBUU C
[Ipeiickypantom Ucnomuurens.

Bo Bcex mepeuncieHHBIX B JAHHOM NyHKTE ciaydasx LleHa Homepa 3a cyTKu ompenessieTcs
ucxons w3 coorBercTByromero Ilpelickypanta McmomHuTens, AeWCTBYIOIIET0 Ha JeHb (Hary)
BbIe3a [ToTpeduTens.

2.15. B ciyuae otkasa [lotpebutens ot mpoxkuBanus B Homepe B Teuenue 30 MHUHYT C
MomeHTa 3aceneHuss B Homep, IloTpebutento Bo3BpalaeTcss mojiHas cToMMOCTh LleHpl HOMepa.
BosBpar nenexusix cpeacts [loTpebutento mpousBoguTcs npu yciaoBuu, eciu Ilorpeburens He
BOCIIOJIb30BAJICSI HOMEPOM, IIOCJI€ IPOBEIEHHOM MHCIEKIMM HOMEpa IPEACTaBUTEISIMU
Hcnonuutenss B ycTaHOBIEHHOM Topsigke. B cimyuae otkaza Ilotpeburtens oT mpokuBaHHsS B
Homepe nosanee 30 MUHYT ¢ MOMEHTa 3acejieHus, OIjlaTa 3a MEpBble CYTKU CTOMMOCTH LleHsl
HOMEpa He BO3BpAIAeTCsl.

3. [IpaBwiia mpo>KUBAHKSI B TOCTUHUIIEC U TIOJIb30BAHUSI TOCTHHHYHBIMA yCITyTaMU

3.1. KauectBo mpenocTaBiseMbix ['OCTHHHUIIEH YCIyI COOTBETCTBYET YCTAHOBJICHHBIM
3aKoHO1aTenbCTBOM P®D TpeboBaHMsIM.

3.2. Hcnonnurtens mno mpocsOe Ilorpeburens o6s3aH 6e3 AOMOTHUTENBHOM OIUIATHI
00€ecCneunTh CIIETYIOIINE BUJbI YCIIYT:

* BBI30B F'OPOJICKOI CKOPO¥ MOMOIIIH, IPYTUX CHEIHATBHBIX CITYKO;

* T0OCTaBKa B HOMEp KOPPECTIOHACHIINH, IO €€ MOIy4eHUHU (KpoMe OaHepoiel U MOChUIOK);

* 1o0yJIKa K ONpeIeICHHOMY BPEMEHH;

* IPEIOCTABJICHUE XOJIOJHON U rOpSYEH KUIISTYEHOM BOJIbI U3 KYJEpa;

* TpenocTaBleHHE HAOOPOB IIBEWHBIX TMPUHAICKHOCTEH (HUTKU IIBETHBIE, HTOJIKA,
OyiaBKa, MaJIeHbKHE OeJble MMyTOBUIIbI 2 HIT.);

* IPEJOCTaBJIEHUE OTHOTO KOMILJIEKTA ITOCYAbI U CTOJIOBBIX PUOOPOB;

* KpYTJIOCYTOYHBIN IIPHUEM U Pa3MEIEHHE;

* eXXeJJHeBHas yOOpKa HOMEpA;

* CMEHa MOCTENBHOT0 Oelbsl OJIUH pa3 B TPU JHS;

* Moib30BaHUE celhoM B HOMEpe B Cllyyae, €cii Haludue ceia mpeaycMOTpeHO B
KOMIUIEKTAIlUH HOMEPa;

* IIPEIOCTaBJIE€HUE U €XKEJIHEBHAs 3aMEHa MCIOJb30BaHHBIX IOJOTEHEI] B HOMEpax BCeX
KaTeropui, a TakyKe MpeJoCTaBIeHHE MaXpOBbIX XaJlaTOB B HOMEPAX KaTETOPHUH «JIIOKCY;

* CpelCTBa TUTHEHBI pa30BOro MOTpeOsieHuss B (UPMEHHOM MCIIOTHEHUH (€KEAHEBHO): BO
BCEX HOMeEpax (KpoMe HOMEpPOB KaTEerOpuu «JIIOKC»): MbBUIO TyajJeTHOE, IIaMIyHb, TIellb,
TUTUEHUYECKUE TMIaKeThl, TalOYKM — B JEHb 3ae37a; B HOMEpaxX KaTEeropuu <JIIOKC»: MBLIO
TyaJIeTHOE, IaMITyHb, refb, TUTUECHUYECKHE MaKeThl, TaIo4Ku;



* [IPU 3ae3/I€: POXKOK I 00YBH, MJIEUHKH;

* TI0JIb30BaHKE BCEM 00OpYZOBaHHMEM HOMEpA, BKJIIOYAs TEJIEBH30D, Tele(OHHBIN ammapar,
BEHTWJIAATOP, CUCTEMa KOHJIUIMOHUPOBAHMSA BO3AyXa (€ciaM Haluyue MpeJyCMOTPEHO B
KOMIUIGKTAIllM HOMepa), (eH s BOJIOC (€CiIM HaJuuue MPEeJyCMOTPEHO B KOMIUIEKTALUU
HOMEpA), XOJOJWIBHUK MUHU-0apa (€c/iu HaJIM4ue NpeyCMOTPEHO B KOMILICKTAllud HOMEpa);

* IOJIb30BaHKE OECIPOBOIHBIM JOCTYIIOM B IHTEpHET BO BCeX HOMEpax;

* [IpeloCTaBJIeHUE Yas, Ko(e B HOMEpax KaTeropuu «JIOKC» (2 MOPLHUOHHBIX aKeTHKa Yas,
ko(e B AeHb Ha ogHOTO [loTpedurens);

* [IPEIOCTABJICHNE YCIYTH INIaJUIbHON KOMHATBHI;

* [IpeiocTaBiieHne Habopa AJist OPUTHS;

* IpeI0CTaBJICHHE HA0Opa JJIsl YUCTKH 3y00B (3yOHas meTka, 3yOHas rmacra 5 Mr.);

* IPEIOCTABJICHUE IETCKOM KpoBatu (st neTedt 1o 3x sier) mo 3ampocy [lorpedurens;

* Tesie()OHHBIE 3BOHKU BHYTPHU ['OCTHHMIIBI U COEIMHEHUE BXOAALINX 3BOHKOB;

* TEJIEBUJICHUE;

* YCIyTY KOHChEprKa: MPeA0CTaBIeHHE HH(OPMALIMU O KYJIbTYPHBIX MEPONPUATHSIX TOPOJA;
OpraHu3alysl OTIPABICHHUA M JOCTaBKa B HOMEpP IOYTOBBIX OTHPABICHUNA U HMH(OPMAIIMOHHBIX
cooOlIeHNH; 3aKka3 TakcH (B TOM 4YMCJIE JUIsl BCTPEYM TIOCTS B a’pONOPTy WIM Ha BOK3aJe);
nOTPeOUTEINh OIUIAYMBACT TPOE3I.

3.3. Ckuaxu K 1ieHe HoMmepa U Jbrothl: VicnonaHurens 00s13aH 00eceunTs NpeoCcTaBIeHNe
JBIOT MPU OKA3aHUM YCIYr TEM KAaTEropusM Ipa)k[JaH, KOTOPHIM TaKUE JIbIOThI MPELyCMOTPEHBI
3aKOHAMHU Y MHBIMH HOPMAaTUBHBIMU NPAaBOBBIMM aKTaMU WJIM JIOKAJIBHBIMM akTamMu Mcnonaurens.
[IpaBo Ha BHeouepenHoe pasmenienue umerotT: ['epoum Coserckoro Coro3a, I'epou Poccuiickoit
@enepauyy, INOJIHBIE KaBanepel opAcHOB CraBel; ApyrHe KaTerOpUM B COOTBETCTBHU C
3aKkoHomarenscTBOM Pocculickoit denepanuu. Bee octanbHbIe KATETOPUM TPAXKIAaH Pa3MEIIAIOTCS
B IOpsijIKe 001Iel ouepeau.

JIerote! g nerei: He B3umaercs miara 3a NpoXKUBaHUE JI€TEH B BO3pacTe A0 7 JET IpH
YCIOBUH HMX pa3MEIlEHUs] ¢ pOAUTENIIMU (YCHIHOBUTENSIMHU, ONEKyHaMH) B OJHOM HoMmepe 0e3
IIPEIOCTABIIEHUS OTJEJIBHOIO CIAJIbHOTO MECTA, a TaKXKe MPH MPEAOCTaBIECHUN JAETCKONH KPOBATKU
netsaMm 1o 3 aet. [Ipu npenocraBieHun TONOIHUTEIBHOTO CHAIIBHOTO MecTa AeTsM 10 14 et riara
B3umaercsa coryacHo Ilpelickypanty Wcnonnurens. Pasmemenue nereit or 14 ner u crapie
IIPOU3BOJUTCS 3a IPEIOCTABIECHUE JOMOJHUTENBHOTO CIIAJIBHOIO MECTA IIJIaTa B3UMAETCsl COIIACHO
[Iperickypanty Mcnonnurens.

34. Unple nnaTHble YCIYTH, OKa3blBaeMble | OCTHMHMIIEH: YCIYyrM KaMmepbl XpaHEHWS,
KOIMPOBAJIbHO-MHOXKUTEIbHBIE YCIYTH; pacleyaTka C 3JEKTPOHHOTO HOCHUTENS; OTIpaBKa
9JIEKTPOHHOW TMOYTHI; 3aka3 OWwieToB (B IHUPK, TeaTrp, My3ed, Ha ¢(yTrboa u Mp.); mpoaaxa
CYBEHHMPOB, TEKCTUIILHOW MPOIYKIUH; padeyHas; XMMUUCTKA.

35. [Ilotpebutenr uMeeT NpPaBO Ha IOJ30BAaHHME B YCTAHOBJIEHHOM TOpSJIKE
JIONOMHUTENBHBIMU  yCIIyraMH, OKa3biBaeMbIMH lcnosmuaurenem. Ilepeuens /lomosHUTENBHBIX
yCIyT yKa3aH B cOOTBeTcTByromieM [IpeiickypaHTe, pa3MEIIEHHOM B IMOMEIIEHUH | OCTHHMIIBI,
IpelHa3HauYeHHOM s odopMJeHHMs  BpeMeHHoro  mnpoxkuaHus  Ilorpeburteneit (B
uHpopmannoHHoil nanke B CiyxOe pa3memieHuss ['OCTHMHMIBI) M HEMOCPEACTBEHHO B MeECTe
OKa3aHus yCiIyrd. JlononHuTenpHbIe YCIyTH NpeaocTaBistoTcs VCoNHNUTEeNeM TOIBKO C COTJIACHs
ITorpeburens.

3.6. McnomHuTenp BIpase B ciayyae HEOOXOJUMOCTH U3MEHSTh MOPSJIOK U MECTO OKa3aHUS
JIONOJTHUTENBHBIX TOCTUHUYHBIX YCIIYT, B TOM YHUCIIE YCIYT OOIIECTBEHHOTO MUTAHHUS.

3.7. UcnonHuTenp BIpaBe MPOU3BECTH 3aMeHY MpenoctasiieHHoro [loTpebutento Homepa
Ha HOMEp TOH K€ KaTEerOpUM WJIM KaTeropuei BBILIE B CIydae, €CJIM JaHHBIM HOMEp B IIpoLecce
JKCIUTyaTauu IMpu3HaH lcnonHurenem aBapuiHbIM. ABapuiiHbIM npusHaercs Howmep, B
MOMEIICHUAX KOTOPOTO BBISBICHA HEOOXOAWMOCTH OCYIIECTBIEHUS AKCTPEHHBIX PEMOHTHBIX,
CaHUTAPHO-3MUAEMHOJIOTMUECKUX M MHBIX MEPOIPUSATHI, HAIIPaBJICHHbIX HA YCTpaHEHHUE MPHUYUH,



CO3/IAI0IIMX YIpO3y WIM MPENITCTBYIOUIMX HOPMAJIbHOMY (Ka4eCTBEHHOMY U 0€30MacHOMY)
ucnosbs3oBaHnio Homepa, a Takke MHBIX NOMEUIEHUM ['OCTMHMIIBI, €CIM 3TO MPENSTCTBYET K HUX
HOpMaJbHOMY JOCTYIly U 0OciykuBaHuio. B 3ToM ciywyae Mcnonnurtens o00si3aH HeMeIJICHHO
u3BectuTh [loTpebutens o HeoOXomumocTH ocBoOOXAeHHsT Homepa ¢ ycTaHOBIEHHEM CPOKOB
TaKOro OCBOOOXICHUS U C OJJHOBPEMEHHBIM IpeJIOkKEeHHEM 0100H0ro cBobogHoro Homepa nnu
m000r0 Apyroro Ha ycMoTpeHue VcrnomHutens, HO 0e3 3aHM)KEHUsI KaTeropuu MPOXKUBAHUS IS
[Torpeburens. [lorpedbutens 00s3aH 0CBOOOANTH 3aHMMAEMbIi MM aBapuiiHbIH Homep 10 Haudana
YKa3aHHBIX B HACTOSIILIEM ITyHKTE paboT, B ycTaHOBIeHHbIE VcnonHuTenem cpoku. Bee pacxonsl,
oOycioBlICHHBIE 3aMeHOW aBapuitHoro Homepa, ocymectBisitorcs 3a cuet Hcemomautens. [lpu
Hecornacuu [lorpebutens Ha 3ameny Homepa emy nono0HbIM, ¢ [ToTpeOuTeneM mpou3BoIsSTCs BCe
He00X0IUMBIE pacueThl, 00YCIOBICHHbIE JOCPOUYHBIM OKOHYAHUEM €T0 IMPOKUBAHHUS.

3.8. IlpaBuna npoxuBanus [lorpedburens B Homepe ['ocTHHMIIBI ¢ TOMAITHUM >KUBOTHBIM

3.8.1.T'ocTuHMIIa CaMOCTOSATEIBHO OMNpEIeNseT, BO3MOXKHO JIM MPOXKUBAHUE JaHHOTO
JIOMAalIHEr0 »UBOTHOIO B rocTUHMYHOM HoMmepe. llox ompenenenue «/lomaiHee »XUBOTHOE)
MOMaIaloT MeJIKUe MOopobl cobdak U Komku Becom a0 10 kr. [TpoxuBanue B ['ocTuHuIIe ¢ TUKUMH
KUBOTHBIMHU 3anpemieHo. B T'ocTtuHuue paspemeHo NpoKMBaHUE JIIOAEH C OrpaHUYECHHBIMU
BO3MOXXHOCTSIMU W OOCHTYXHBAIOLIIUMH UX HYXIbl co0akamMu - MOBOJBIpsAMU. Paspenieno
HaXO0X/IEHUE Ha TEPPUTOPUU ['OCTHUHMIIBI )KUBOTHBIX CIELUATIbHBIX MMOJIULEHCKUX MOJpPa3AeICHUM
(oxpaHHBIE COOAKH, COOAKU-HIOXAYH H JIp.).

3.8.2.lpu mocenennun B ['OCTHHUIly C AOMAmIHUM KHUBOTHBIM, [loTpeOutens o00s3anH
o3HakoMmHuTcs ¢ «[IpaBunamu npoxuBaHUs TOCTEN C JOMAIIHUMU KUBOTHBIMH» U TOCTaBUTH CBOIO
MOJIHKCH, TOATBEPKIAIOIIYIO COTJIache C JaHHBIMU IpaBUiIaMu. B ciyyae oTka3a OT 03HaKOMIIEHUS
100 OT MPOCTABJICHUSI TIOJIMUCH C O3HAKOMJICHHEM, JIOMAIllHee )KUBOTHOE HE MOXET MPOKUBATh B
Homepe ¢ [loTpebutenem.

3.8.3. Ilorpeburenu, mpuObIBIIMEe B ['OCTHMHUIlY ¢ JOMAIIHUM YXHBOTHBIM, JOJKHBI UMETh
CIpaBKy OT BETEPUHAPHOIO Bpada C OTMETKOW 000 BCeX MPUBHUBKAX WIH MPEAbIBUTH
BETEPUHAPHBIN MaCOPT YCTAHOBIEHHOTO 00pasIia.

3.8.4. Ilocenenue ¢ )KUBOTHBIM B HOMEPE JIOIIyCKAETCs U3 pacyeTa OJHO KUBOTHOE HA OJUH
HOMEp.

3.8.5. [lorpedurens, MPOXKUBAIOUIMK € >KUBOTHBIM, OepeT Ha cebs 00s3aTelabCTBO IO
o0ecreyeHno COOMIOZIEHNs CaHUTapHO-TMTMeHndYeckoro pexxuma B Homepe, Ha Teppuropuu
l'ocTuHUIBI: HalWYKMe CHENUAJbHOTO KOBPUKAa WJIM CIEUUaIbHOW KIETKH Ul JOMAIIHEro
KUBOTHOTO. [Ipym OTCYTCTBHMM CHELMaIbHOW KJIETKU JUIS JOMAIIHETrO >KMBOTHOTO, 3aIlpeIaeTCs
OCTaBJISITh JOMAILIHUX KMBOTHBIX 0€3 MPUCMOTpa X0351€B B TOCTUHUYHOM HOMEpE, XOJlIe KOopIyca,
Ha TeppUTOpUHU ['OCTHHHUIIBI; HAJTMUUE CIELHUATbHOTO JIOTKA JJIs TyajieTa KOLeK U co0ak; Haauuue
CHEIHAIbHOM MOCY/IbI JAJI1 KOPMJICHHUS TOMAIIHUX KUBOTHBIX. KOPMUThH TOMAIIHUX KUBOTHBIX U3
nocynbl, npuHaanexamed ['octuHuie, 3ampemniaercs. 3amnpemiaeTcss OpaTtbk ¢ co00il JOMaIIHUX
KUBOTHBIX B PECTOpPaH U JpyrHe MecTa OOIIEero MOJIb30BAHMA. 3ampelaeTcsl MBITh JOMAIIHUX
KUBOTHBIX B JYyIIEBbIX KaOMHAX HOMEpa, HCIOJIb30BaTh IMOJOTEHLA, MPOCTBIHU W Jpyrue
MOCTENIbHBIE MPHUHAJUICKHOCTH, NpUHAJuIekamue ['ocTuHMIle. 3ampemaercs BBITYJ JIOMAIIHUX
KUBOTHBIX Ha TEPPUTOPUM [ OCTHHUIIBI M HA ra30HaXx.

3.8.6. UciomHuTeNs OCTaBIsIET 3a COO0OM TMpaBO pPACTOPTHYTH JIOTOBOP C TOCTEM,
IIPOXKUBAIOLIUM C JOMALIHUM XUBOTHBIM: B ciy4yae HapyuieHus «lIpaBun npokuBaHMs TOCTEH C
JIOMalTHUMH >KMBOTHBIMHM»; arpecCUBHOT0, IIYMHOIO, HEaJEeKBAaTHOTO IIOBEJIEHUS JOMAIIHETO
YKUBOTHOTO.

3.9. IIpaBa u o6s3anHOCTH [loTpeduTENS:

. ITorpeOutens Bmpase: [lonmp3oBaTbcs BCeMH TOCTMHUYHBIMM yciyramu; llomydats
MOJIHYI0 M JOCTOBEPHYI0 HMHGOpPMAIMIO O MpaBHJaX MPOKMBaHUS B [ OCTHHHUIIE, CTOMMOCTH H
nepeyHe TOCTUHUYHBIX yciyr; OOpamarecs K coTpyaHuKam VICoMHUTeNs 0 BOIpOocaM KadyecTBa



OKa3aHHBIX yciyr. B mo0oe Bpemsi oTKa3aTbcs OT MCIOJIHEHMs AOrOBOpa IPH YCIOBHUU OIUIATHI
UCTIOJHUTENIO (DaKTUUECKH TOHECEHHBIX UM PACXOJIOB.

. [Torpebutens o00s3aH: He OECMOKOWTH JPYrHMX MpokuBaroumx B [ocTtunwmIie,
coOJII0IaTh TUIIMHY M YCTAHOBJIECHHBIH B ['OCTHHUIIE MOPSAOK MPOKUBAHUS, CTPOTO COOIIOAATH
IIpaBUjIa IOKAapHOM O€30MacHOCTH, HE JOMyCKas BO3HMKHOBEHHMsS O4YaroB IOXapa; B cClyyae
BO3TOpaHUsl WM 3aTOIUIEHUS B HOMEpPE HEMEUIEHHO COOOMIUTH 00 3TOM JI0OOMY COTPYIHUKY
I'ocTuHUIBL; cOOMOAaTh YUCTOTY B HOMepe U B ['ocTHHHUILE; YXOAs U3 HOMEPA, BBIKIOYUTE BOLY,
TEJIEBU30p, JPYTHe SJCKTPONPHOOPHI, 3aKPBITh OKHA; B CIlydae TIOBPEXKACHUS WM yTPaThbl
UMYIIECTBa BO3MEIAaTh CTOMMOCTh HaHeceHHoro yiepOa mno Ilpeiickypanty Hcnonnutens, B
COOTBETCTBHMM C aKTOM, BBICTABISIEMbIM aJMUHHUCTpaned [OCTHHHIBI, a Takke HECTH
OTBETCTBEHHOCTb 33 HapyILEHUs, JONYyILEHHbIC IPUTIAICHHBIMU FOCTSMU; B CIIyyae MOBPEXKIECHUS
WIA yTpaTbl UMyIIeCTBa [ OCTMHHUIIBI BO3MECTUTh CTOMMOCTH HAaHECEHHOI'O yiiepba B MOJIHOM
pasmepe 10 PIHOYHON CTOMMOCTH; 110 XKeJIaHHI0: MpH Bble3ae u3 ['ocTuHuib! caate kapty 'octd u
KITII0Y OT HOMepa paboTHUKY CiyxObl pasmenieHust [ OCTUHUIBI ¥ TPOU3BECTH MOJHBIN pacueT 3a
npenocraBieHHble  ycinyru B CiyxOe pasmemenus. CoOmrogats [lopspaoxk npoxkuBaHus B
['ocTuHuIE, TpeayCMOTpEeHHBINH HacTosmuMH [IpaBunamMu M UHBIMU JIOKQJIBHBIMA HOPMATHBHBIMU
JNOKyMeHTaMu VICnonHuTeNs, ¢ KOTOPHIMH MOXHO O3HaKOMHUTHCS B MH(GOPMAllMOHHOHN Nanke B
kaxaoM Homepe ['octuHuIer; coOnronaTh MpaBWiia MOXKApHOW O€301MacCHOCTH; yBaXKaTh IpaBa
npyrux Ilorpebuteneit u mnepcoHan [ocTuHHMIBI; OEpeXHO OTHOCUTCA K MMYIIECTBY U
000pynoBaHWIO [ 'OCTMHHIBI; 3aKpbIBaTh BOJ03a0OpHBIC KpaHbI, OKHA, BBIKIIOYATh CBET H
JIEKTPOIPUOOPBI; 0cBOOOXKaTh HOoMep 110 HCTeueHNH OIIau€HHOI'0 CPOKa MPOKUBAHMUS.

3.10. Tlorpebutento 3ampemniaercs: co3faBaTh HEYAOOCTBA U HApyIIATh CIIOKOWCTBHUE
APYTUX MPOXXKHUBAIOLIMX B ['OCTHHMIIE; OCTABJIATh B HOMEPE B CBOE OTCYTCTBHUE MOCTOPOHHMX JIUI
WIN TIepelaBaTh UM KIII0Y-KapTy OT TOCTHHUYHOTO HOMEPA; MepeaBaTh HHBIM JIULAM CBOIO KapTy
I'octst; mpuHOCUTH B 1'OCTMHMIY M XpaHUTh B TOCTUHHYHOM HOMEpE KpyIHOrabapuTHbIE BEILH,
JIETKOBOCIUTAMEHSIOIINECS, EAKHUE, STIOBUTHIE OTPABJISIONINE MAaTEPHAIbI U BEIIECTBA, B3PhIBUATHIC
BEIIIECTBA, OpPY’KUE BCEX BUJOB, HAPKOTUYECKHE WM TOKCHKOJOIMUYECKHE BEIIECTBA U HHbIC
oracHele TpeaMeThl. KpymHOraGapUTHBIMH SIBIISIOTCSL BEIIM, €CIIM CyMMa pPa3MepOB JUIMHBI,
IIMPHUHBI U BBICOTHI IpeBbimaer 150 cMm. KpynHorabapuTHble Belly CAAIOTCA B KaMepy XpaHEHUs
FoctuHUIBL.  Yeayrum KaMepbl XpaHeHHS MPEJOCTaBISIIOTCS TONbKo st [loTpeburenet,
NPOXXMUBAOLMX B ['OCTHHMIIE; KypUTh B TOCTUHMYHOM HOMEpE M Ha TEPPUTOPUU [ OCTHHHIIBI B
cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM OT 23 deBpanst 2013 r. Ne 15-D3 «O6 oxpane 370poBbs
rpaxkJiaH OT BO3/EUCTBHS OKpY’KaroIIero TabayHoro AbIMa M MOCJIeACTBUN MOTpeOIeHns Tabakay ¢
MOCTIETYFOIUMH U3MEHEHUSIMH M JIOTIOJIHEHUSIMU; KYPUTh DJIEKTPOHHBIE CHUTApeThl (Ha KypeHHe
9JIEKTPOHHOW CHUTapeThl B TOCTUHUIE pearupyroT natuuku cuctembl AIIC, kak Ha yrposy
Bosropanusi. CpaOateiBaHue AatdyukoB cuctembl AIIC mpHBOIUT K OIOBEIIEHUIO O MOXape U
9BaKyallMu 3Taka, Ha KoTopoM cpalatbiBaeT cucreMa AIIC staxa mmubo Bcell ['ocTuHUIBI);
JepKaTh B HOMEpEe JIOOBIX TpeacTaBuTeNeil (ayHbI, BIOpPAChIBaTh W3 OKOH [ OCTHHHIBI BeIId
(Mycop, OYTBIJIKH | T.II.); CAMOBOJIBHO HMCITIOJIb30BaTh B HOMEPE 3JIEKTPOHArpeBaTebHble IPUOOPHI,
32 WCKIIOUYEHHEM NpUOOPOB, TMPENOCTABICHHBIX VICIOMHUTENEM; HaKpBIBaTh BKIIOUECHHBIE
TOpIIEPHl M HACTOJIbHBIE JIAMIIBI; BBIHOCUTH M3 pecTopaHoB, kade, Oapa ['ocTuHUIBI TOCY.y,
CTOJIOBBIE TIPUOOPBI, MPOJAYKTHI NMUTAHWUS W HANHUTKA; BBIHOCUTH Oelbe, MOJIOTEeHIa, HHBEHTAPH,
0o0OpyJOBaHHE U3 HOMEpa; YMOTPeOJsATh CIUPTHBIE HANUTKH, a TaKXKe MPOAYKTHl MUTAHUS B
OOIIEeCTBEHHBIX MecTaX [ OCTHHUIIBI.

B cnyuae nanecenus ymep6a Mcnomuuremo, Ilotpeburtens o00s3aH BO3MECTHTH €ro
COTJIACHO paclieHKaMm, H3JI0KeHHbIM B «lIpelickypaHTe IeH BO3MelIeHHs ymiepba 3a Topay
TOCTUHUYHOTO HMMYIIECTBA  (PU3MUECKUMH, IOPUIMYECKUMHU JIMIAMH, HWHIUBUAYAIbHBIMU
MPEINPUHIMATEISIMA, ApEH/IaTOPAMH | TTOAPSTIMKaMiy». VICTIOTHUTEh OCTaBIISIET 32 COOOH MPaBO
MOCEIICHUSI  yIMOJIHOMOYEHHBIMU JIMIIaMH TOCTMHHYHOTO HOMepa 0e3 CoIJlacoBaHUSl C
[TorpeOuTenem B ciaydae 3aIbIMICHHS, TIOXKapa, 3aTOTUICHHS, a TAK)Ke B cilydae Hapymenus [ octem



Hactosero [lopsnka npokuBaHus, 0OIIECTBEHHOTO MOPSAKA, MOPSAIKA MOJIb30BAHUS OBITOBBIMU
npubopamH.

4.OtBercTBeHHOCTh UcnionmauTens u [lorpedurerst

4.1. VicnomHHUTEIbh OTBEYACT 32 YyTpaTy, HEAOCTauy WM MoBpexaeHue Bemei [lorpedurers,
BHECEHHBIX B YCTAaHOBJIEHHOM IOpsiKke B ['OCTHHHMILY, 32 MCKIOYEHUEM JICHET, UHBIX BAJIFOTHBIX
LEHHOCTEH, LEHHBIX OyMar W JpYrHX ApParoleHHbIX Bemied. VcmonHuTeNnb OTBEYaeT 3a yTpary
JICHeT, UHBIX BaJIOTHBIX IIEHHOCTEH, IEHHBIX OyMmar U Ipyrux JAparoueHHsix emiei [lorpeOuresns
IpPU YCIOBUH, €CIM OHM OBUTM MpPUHATHI McromHuTeneM Ha XpaHeHHE MO0 ObUTM MOMEUICHbI
[ToTrpebureneM B mpemocTaBieHHbINH eMy VcronHUTEeIeM MHANBUAYAIbHBIN celi HE3aBUCUMO OT
TOrO, HaXxoAMUTCs 3TOT ceid B ero Homepe mim B mHOM momenieHuu ['ocTUHMLBL. VcromHUTENb
O0CBOOOXKIAaeTcs OT OTBETCTBEHHOCTH 3a HECOXPAaHHOCTh COJEPKUMOIO Takoro ceiida, ecnu
JOKaXEeT, 4TO MO YCIOBHAM XPaHEHUs JOCTYN KOoro-imbo k cerdy 6e3 Benoma Ilorpedurens Obin
HEBO3MOXXEH JIMOO CTadl BO3MOXKHBIM BCIEACTBHE Hempeoaonumon cuibl. [loTpebutens,
OOHapY>KUBIIMK YTpaTy, HEJOCTauy WM MOBPEXICHHE CBOUX BelIed, 00si3aH 0e3 MpoMeaeHHs
3asiBUTH 00 »TOoM anMuHuctpauuu Mcnonnurens. B mnporuBHom cioywyae McemonHutenb
0CBOOOKIAETCA OT OTBETCTBEHHOCTHU 32 HECOXPAHHOCTh BELLEH.

Bemu, oOnapyxennble mocie PacueTtHoro uaca Bble3ga mnepcoHanoMm Mcmomnurtens B
Homepe, mnopyiexamieM BbICBOOOKIEHHIO M OIUlaTa 3a KOTOPBIM 3aKOHYMJIACh (IIPH 3TOM
[Totpebutens He nzBectun Cinyx0y pa3MelieHus O MPOJICHUH CBOETO MPOKUBAHUS B MOPSAKE U B
CPOKH, YCTaHOBJIEHHble B HacTosieM I[losmoskeHnn), mpusHaroTCs 3a0BITHIMH M I[IOMEINAIOTCA
Hcnonuutenem B KoMmMHaTy 3a0bIThix Bemiedl ['octunuiubl. IlomemieHue Bemield Ha XpaHEHHE
OCYLLIECTBIIAETCS aAMUHUCTpanuen VcronHurens B IpUCyTCTBUM NpeacraBuTeneil Mcnonnurens B
KOJIMYECTBE HE MeHee 2 (ABYX) 4eloBeK, U 0(hOPMIIIETCS COOTBETCTBYIOIIUM AKTOM O TIOMEIICHUH
3a0bITEIX Bemier [lorpeburens Ha XpaHeHue. VICOTHUTENb CTaBUT B U3BECTHOCTH [loTpedures o
3a0BITHIX UM Belax Mo mpenocraBieHHbIM [loTpeburenem VcnomHUTENI0 KOHTAKTHBIM JaHHBIM.
HcnonHuTenb MOXKET, IIPU HAIWYUU OTAEIbHOrO pacropsbkeHus [loTpebutens M mpu ycioBUH
npenBapuTenbHol omnatel [loTpeduTenem pacxoqoB Ha JOCTABKY, MPOU3BECTH JOCTaBKY 3a0BITHIX
Beller 1o azapecy, ykazanHomy IlorpeburteneM. 3abbiThie Bemu Xpansarcs Mcnomnurenem B
TedyeHne O (IIecTH) MecsEeB B COOTBETCTBHM C TOPSIKOM, YTBEPXKIECHHBIM JIOKATbHBIM
HOpMaTuBHbIM akToM Hcnonnutens. [lo ucTeueHUM yCTaHOBJIEHHOIO BBIIIE CPOKA XpaHEHUS,
3a0bIThie [loTpeOuTenemM BelIM CUYUTAIOTCS HEBOCTPEOOBAHHBIMH M MOAJEXKAT YTHIM3ALUU B
COOTBETCTBHHU C MOPSJIKOM, YTBEPKIEHHBIM Y IPABIIAIOMINUM JupekTopoM McnomnuTens.

4.2. McnosHUTENL B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon denepanuu HeceT
OTBETCTBEHHOCTb 3a BpeJll, NMPUYMHEHHBIM KHU3HHU, 3/0pOBbI0 WiM uMmyliectBy I[loTpeburens
BCJIEICTBUE HEJOCTAaTKOB IIPHM OKAa3aHUM YCIYT, 32 HEJAOCTAaTKH OKAa3aHHBIX YCIYI B IOpPSIKE,
ycTaHOBJIEHHOM 3akoHOM P® «O 3amure nmpaB noTpeOuTenen».

HcnonHuTens He HECeT OTBETCTBEHHOCTD nepell [lorpedutenem 3a npsiMble WM KOCBEHHbBIE
yOBITKM W/WJAM YIYIIEHHYIO BBIFOJy, BO3HMKIIYIO BCJEACTBUE BPEMEHHOIO OTCYTCTBUS
TeneOHHON CBSI3M W/WIM MOOUIBLHOW (COTOBOI) CBSI3M W/WIM JocTyna K cetu MHTepHeT u/mim
nepe0oeB B UX OCYIIECTBIEHUH, a TAK)KE 3a UHbIE OOCTOSATENHCTBA BHE 30HBI KOHTPOJIS U/WUIN BUHBI
Hcnonnurens.

4.3. Tlotpebutenp, B ciyyae YTpaTbl WM TMOBpEXJIEHUS HMyllecTBa [OCTUHUIBI, B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM P® Bo3Mmermiaer ymiepd ['ocTuHHIBI B MOJHOM 00BEME IO
PBIHOYHOM CTOMMOCTH, a TaK)K€ HECET OTBETCTBEHHOCTb 3a MHBIE HapyLIeHHs, B TOM 4YHCIIE
HapyIIeHUs] yCTaHOBJIEHHOTO MacloOpTHO-BU30BOTO PeXHMMa, a TAaKXKe 3alpera KypeHus Tabaka u
ANEKTPOHHOU curapersl. VcnonHuTens MMeeT MpaBo OTKa3zaTh B npenocTaBieHuu [lotpedurento
yeayr ['octunuibl B ciaydasx HapyuieHus [lorpebutenem Hactosmux [IpaBuii, HecBoeBpeMEHHOM
oriaTel ['OCTUHMYHBIX yCIyT, a TakXke B ciiydyae coBepuieHusi [loTpeOuTeneM MpOTHBOMpPABHBIX
JIEACTBUM.



